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EXECUTIVE SUMMARY

This year marks the beginning of a new recruitment campaign for Children’s Panel Members.  After in-depth research by The Scottish Government’s Children’s Publicity Working Group it was agreed that there was a need to return the focus towards the child rather than the applicant. This year’s campaign through strong and creative images and words was aimed at reinforcing to the reader and listener about the vulnerability of children in difficult situations across Scotland, capturing and stirring interest amongst readers and listeners on how they could help to change a child’s life.

The 2008 National Campaign for Children’s Hearings recruitment was exceptionally successful, which is testimony to the overall intensity and message being delivered throughout the campaign.   A total of 5424 applicants were registered, this was a remarkable 18% increase over the 2007 (4590) campaign, and an extremely positive result given the return of focus towards the child and the new creative route.

Of the 32 local authorities in Scotland 22 were recruiting in this year’s campaign.  Those not recruiting were:

· Dumfries & Galloway

· Dundee

· East Lothian

· East Renfrewshire

· Highland

· Orkney

· Scottish Borders

· Shetland

· South Ayrshire

· Western Isles

It should be noted however that although these local authorities were not recruiting in this year’s campaign a total of 512 applications were processed for these authorities collectively.

The 2008 campaign involved advertising in local and national press, the creatives were portraits of children with subtle cracks appearing over their faces, accompanied by strong headlines including “He needs help before he falls apart”, “You could help put her life back together” and “Could you help fix the cracks in her life?  


Radio advertising voiced by Scottish Actress Daniela Nardini ran across local stations and focused on the skills required of an ideal Panel Member.  Radio adverts told a story of a child in a difficult situation and innovatively posed a question at the end of the advert to test a person’s listening skills and to provoke reaction.     

Applicants registered their interest via 3 main mediums being; directly through the recruitment line, online registration or by text.  Contact details for all 3 mediums were used on campaign material, giving applicants the choice of which means was more suitable for them to register their interest.

From the 5424 applicants who registered their details in the 2008 campaign, 3483 (64%) applications were processed via the online microsite, 1941 (36%) via the Hudson recruitment line (this includes 1280 text response applicants from outbound calls who completed the registration with the Hudson Recruitment Team).  The online registration form was streamlined and improved for ease of completion by applicants in the 2008 campaign, and from analysis it is evident that a higher number of applicants applied online in 2008 (3483) compared to 2007 (872), an increase of 2611 applicants.  Appendix 13 provides an analysis of online response by media source; the highest quoted media source for online applicants was Real Radio (Scotland) (554) 

Text response was advertised via all radio and press advertising, posters and leaflets.  Hudson received an extremely high volume of response via this medium, a total of 1838
 text responses were sent to Hudson from the text provider Adiqglobal.  From the 1838 responses received to the 1280 applicant details registered, this equates to a 70% conversion rate.  In 2007 the conversion from response to registration was 32%, in 2008 the 70% conversion was an extremely positive outcome.  Appendix 1 details the main reasons for drop out from response to registration.  The main medium sources quoted from the 1280 applicants registered from text response were Total Radio Clyde (295), Real Radio (Scotland) (211), Total Radio Forth (121), West Sound (inc West FM) (72) and the Daily Record (59).  

Of the 5424 respondents, 1272
 (23%) were male, 4116 (76%) were female and 36 (1%) of applicants did not wish to provide diversity information. 

The age group recording the largest number of respondents was the 30-39 category, which received 1367(25%) of registrations. 

3794
 of the total respondents were in paid employment, with 82% of these in socio economic groups A & C (Intermediate and Managerial and Professionals Occupations – See Appendix 2 for Descriptors).

The highest quoted media sources in 2008 were Radio SMS Text (966), Real Radio (Scotland) (573), Word of Mouth (252) and the Daily Record (209).

The Appendices to this report provide graphical representation of all campaign statistics.  


Launch Date

The campaign was launched on the 1st September 2008 at the National Children’s Homes Ayrshire Crossover Project in Irvine by   Adam Ingram, MSP and Minister for Children and Early Years, also present were a number of Young People and Project Workers.  

The day presented a photo shoot opportunity with the Minister and Young People adding the last piece to complete the jigsaw, which linked to the message on “fixing the cracks”.


PROJECT DELIVERY 

On 20 May 2007, Hudson submitted a tender for the provision of Response Handling Services for the Children’s Panel Recruitment Campaign. 

	Activity
	Date

	Tender awarded for the provision of Response Handling Services from 14 July 2008 to 13 July 2010. The option to extend the contract for a further two 12 - month periods can be exercised at the sole discretion of Scottish Ministers.

	4th July 2008

	The Scottish Government induction on the Children’s Hearings by Lynne Phillips and Eleanor Manson to Hudson Response Management Team and full project training.  
	28th August 2008

	Response Management Lines Live:



· Project Manager, Administrator and a 

number of dedicated inbound and outbound call handlers over 5-week campaign. 

· 9-6 p.m. office hours cover with full automated out of office hour’s response.
	1st September 2008

	Recorded message on dedicated 0845 601 2770 recruitment number at the end of the recruitment campaign:
	6pm 3rd October 2008

	Presentation of summary findings to The Scottish Government – Children’s Hearings Team
	13th October (1st Draft)

14th October (Final Draft)




Hudson and The Scottish Government met all requirements of the contract management process and Service Level Agreement.

Quality and service levels were tested throughout the 5-week campaign by Hudson’s Project Manager Lee McCann, through call monitoring and analysis of Management Information material on a daily basis.  




2008 SCOTLAND OVERVIEW OF STATISTICS

Gender

There was a small 2% decrease in male applicants from 2007 (1296) to 2008 (1272).  From 2004 (672) to 2008 (1272) there has been an 89% increase in male applicants overall. 

There was a 25% increase in female applicants from 2007 (3294) to 2008 (4116).  From 2004 (2198) to 2008 (4116) there has been an 87% increase in female applicants overall.  

Graph 1 below represents the total and percentage of applicants in 2008 by Gender.

Graph 1 – Gender Analysis: 2008 Total Applicants
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Age

There has been an increase in 6 out of the 7 age groups from 2007 to 2008, with the exception of the 70+ group where there was a small decrease by 3 applicants compared to 2007.  Table 2 below compares the total applicants by age from 2005 to 2008, and Graph 2, which follows shows the total applicants in 2008 by Gender and Age. 

Table 2 – Age Profiling 2004 to 2008: Total Applicants

	Age
	2004
	2005
	2006
	2007
	2008

	Under 20
	48
	239
	317
	118
	123


	20-29
	753
	766
	1064
	1114
	1367

	30-39
	944
	1115
	1238
	1304
	1458

	40-49
	738
	944
	1020
	1167
	1440

	50-59
	380
	563
	569
	589
	687

	60-69
	192
	183
	147
	268
	286

	70+
	N/A
	20
	16
	30
	27

	Unknown
	17
	N/A
	N/A
	N/A
	36

	Total
	3072
	3830
	4371
	4590
	5424


From Table 2 above it shows that there has been an increase in the majority of age brackets.  The most significant increase being in the 30-39 (+253) and 40-49 (+273) category, Graph 2, which follows illustrates a graphical analysis of total applicants in 2008 by Gender and Age.

Graph 2 – Gender & Age Analysis:  2008 Total Applicants
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Employment Status

Graph 3 below demonstrates the statistics of applicants by Socio Economic Classifications (SECs)
.  These statistics may help provide guidance to The Scottish Government for future campaigns with regards to the targeting of under-represented SECs.  Graph 4 illustrates those applicants not in paid employment by classification grouping.  

Graph 3 – Scotland by Socio-Economic Grouping (70% candidates employed - 3794)
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      * Percentage given against total applicants of 5424

Graph 4 – Not in Paid Employment (29% of candidates not in paid employment- 1594)
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Appendix 1

Text Response Fall Out ANALYSIS

From the 1838 text responses received 558 applicants were not registered, below details the main reasons:

· Duplicate Registration (123)
· Registered Online

· Duplicate Text Response

· Withdrawn (394)
· After discussions with team (87)
· After 4 outbound calls and messages left (307)
· Hung up on Recruitment Team (34)
· Text Response received on last day of campaign out bound called and message left to contact before 6pm or apply online (7)


Appendix 2

SOCIO-ECONOMIC GROUP CLASSIFICATIONS

Examples of Occupations within each NS-SEC group used in the collation of the data in Appendix 7 that follows:

A.
Intermediate Occupations

Call centre agent, clerical worker, nursery nurse, nursing auxiliary, office clerk, secretary.

B.
Lower Supervisory and Technical Occupations


Electrician, fitter, gardener, inspector, plumber, printer, train driver, toolmaker.

C.
Managerial and Professional Occupations

Accountant, artist, civil engineer, medical practitioner, musician, nurse, police officer (sergeant or above), physiotherapist, scientist, social worker, software designer, solicitor, teacher, welfare officer.  Those usually responsible for planning, organizing and co-coordinating work and for finance – e.g. finance manager, chief executive.
D.
Semi-routine and Routine Occupations

Bar staff, caretaker, catering assistant, cleaner, farm worker, HGV driver, labourer, machine operative, messenger, packer, porter, postal worker, receptionist, sales assistant, security guard, sewing machinist, van driver, waiter/waitress.

E.
Small Employers and ‘Own Account’ Workers


Farmer, Hairdresser, publican, shopkeeper, taxi driver, window cleaner.

F.
Unknown



Appendix 3
GENDER ANALYSIS BY LOCAL AUTHORITY



	LOCAL AUTHORITY


	MALE TOTAL
	FEMALE TOTAL
	UNKNOWN
	COMBINED TOTAL

	Aberdeen
	31
	126
	2
	159

	Aberdeenshire
	61
	117
	2
	180

	Angus
	20
	53
	1
	74

	Argyll & Bute
	15
	52
	0
	67

	Clackmannanshire
	12
	37
	1
	50

	Dumfries & Galloway
	10
	24
	0
	34

	Dundee
	12
	74
	1
	87

	East Ayrshire
	23
	108
	0
	131

	East Dunbartonshire
	26
	99
	0
	125

	East Lothian
	9
	50
	0
	59

	East Renfrewshire
	27
	75
	0
	102

	Edinburgh
	148
	489
	9
	646

	Falkirk
	50
	131
	1
	182

	Fife
	101
	287
	1
	389

	Glasgow
	197
	618
	5
	820

	Highland
	28
	81
	1
	110

	Inverclyde
	23
	90
	0
	113

	Midlothian
	30
	99
	1
	130

	Moray
	9
	46
	0
	55

	North Ayrshire
	35
	110
	1
	146

	North Lanarkshire
	76
	318
	2
	396

	Orkney
	0
	1
	0
	1

	Perth & Kinross
	38
	101
	0
	139

	Renfrewshire
	58
	194
	1
	253

	Scottish Borders
	10
	23
	1
	34

	Shetland
	0
	2
	0
	2

	South Ayrshire
	23
	56
	2
	81

	South Lanarkshire
	86
	294
	1
	381

	Stirling
	24
	80
	1
	105

	West Dunbartonshire
	26
	91
	0
	117

	West Lothian
	63
	189
	2
	254

	Western Isles
	1
	1
	0
	2

	OVERALL TOTAL


	1272
	4116
	36
	5424





Appendix 4
AGE ANALYSIS BY LOCAL AUTHORITY






	LOCAL AUTHORITY


	17 and Under
	18-19
	20-29
	30-39
	40-49
	50-59
	60-69
	70+
	Unknown
	TOTAL

	Aberdeen
	0
	1
	54
	36
	40
	19
	6
	1
	2
	159

	Aberdeenshire
	0
	3
	34
	46
	47
	30
	17
	1
	2
	180

	Angus
	0
	0
	20
	18
	23
	8
	4
	0
	1
	74

	Argyll & Bute
	0
	1
	11
	14
	21
	14
	6
	0
	0
	67

	Clackmannanshire
	0
	1
	9
	16
	15
	6
	2
	0
	1
	50

	Dumfries & Galloway
	0
	1
	11
	11
	6
	5
	0
	0
	0
	34

	Dundee
	0
	9
	30
	23
	13
	9
	2
	0
	1
	87

	East Ayrshire
	1
	4
	34
	34
	33
	23
	2
	0
	0
	131

	East Dunbartonshire
	0
	7
	25
	26
	28
	27
	9
	3
	0
	125

	East Lothian
	1
	1
	11
	14
	20
	8
	4
	0
	0
	59

	East Renfrewshire
	0
	1
	19
	24
	29
	19
	10
	0
	0
	102

	Edinburgh
	1
	7
	163
	167
	172
	90
	32
	5
	9
	646

	Falkirk
	0
	4
	45
	54
	51
	17
	10
	0
	1
	182

	Fife
	0
	4
	100
	100
	109
	46
	27
	2
	1
	389

	Glasgow
	1
	20
	246
	251
	190
	77
	25
	5
	5
	820

	Highland
	0
	4
	21
	42
	24
	14
	3
	1
	1
	110

	Inverclyde
	0
	1
	28
	23
	38
	14
	9
	0
	0
	113

	Midlothian
	0
	1
	30
	33
	43
	16
	6
	0
	1
	130

	Moray
	0
	2
	6
	16
	15
	9
	7
	0
	0
	55

	North Ayrshire
	1
	7
	39
	33
	35
	21
	9
	0
	1
	146

	North Lanarkshire
	1
	7
	113
	112
	113
	32
	14
	2
	2
	396

	Orkney
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	Perth & Kinross
	0
	0
	26
	34
	38
	20
	20
	1
	0
	139

	Renfrewshire
	0
	7
	60
	62
	75
	35
	10
	3
	1
	253

	Scottish Borders
	0
	0
	6
	8
	8
	6
	5
	0
	1
	34

	Shetland
	0
	0
	1
	0
	1
	0
	0
	0
	0
	2

	South Ayrshire
	0
	4
	19
	19
	19
	11
	7
	0
	2
	81

	South Lanarkshire
	0
	14
	91
	104
	110
	38
	20
	3
	1
	381

	Stirling
	0
	1
	25
	24
	26
	18
	10
	0
	1
	105

	West Dunbartonshire
	1
	1
	32
	28
	32
	20
	3
	0
	0
	117

	West Lothian
	0
	3
	58
	85
	64
	35
	7
	0
	2
	254

	Western Isles
	0
	0
	0
	1
	1
	0
	0
	0
	0
	2

	OVERALL TOTAL


	7
	116
	1367
	1458
	1440
	687
	286
	27
	36
	5424





Appendix 5
EMPLOYMENT STATUS BY LOCAL AUTHORITY





	LOCAL AUTHORITY


	EMPLOYED
	NOT IN PAID EMPLOYMENT
	EMPLOYMENT DETAILS UNKNOWN
	COMBINED TOTAL

	Aberdeen
	109
	48
	2
	159

	Aberdeenshire
	119
	59
	2
	180

	Angus
	54
	19
	1
	74

	Argyll & Bute
	50
	17
	0
	67

	Clackmannanshire
	35
	14
	1
	50

	Dumfries & Galloway
	22
	12
	0
	34

	Dundee
	53
	33
	1
	87

	East Ayrshire
	94
	37
	0
	131

	East Dunbartonshire
	80
	45
	0
	125

	East Lothian
	44
	15
	0
	59

	East Renfrewshire
	67
	35
	0
	102

	Edinburgh
	467
	170
	9
	646

	Falkirk
	144
	37
	1
	182

	Fife
	291
	97
	1
	389

	Glasgow
	561
	254
	5
	820

	Highland
	80
	29
	1
	110

	Inverclyde
	73
	40
	0
	113

	Midlothian
	96
	33
	1
	130

	Moray
	36
	19
	0
	55

	North Ayrshire
	86
	59
	1
	146

	North Lanarkshire
	286
	108
	2
	396

	Orkney
	1
	0
	0
	1

	Perth & Kinross
	86
	53
	0
	139

	Renfrewshire
	185
	67
	1
	253

	Scottish Borders
	26
	7
	1
	34

	Shetland
	2
	0
	0
	2

	South Ayrshire
	46
	33
	2
	81

	South Lanarkshire
	255
	125
	1
	381

	Stirling
	67
	37
	1
	105

	West Dunbartonshire
	
84
	33
	0
	117

	West Lothian
	194
	58
	2
	254

	Western Isles
	1
	1
	0
	2

	OVERALL TOTAL


	3794
	1594
	96
	5424





Appendix 5a
EMPLOYMENT STATUS GRAPHICAL ANALYSIS
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Appendix 6
NOT IN PAID EMPLOYMENT DATA ANALYSIS BY LOCAL AUTHORITY









	LOCAL AUTHORITY
	AT HOME PARENT
	CARER
	JOB SEEKER
	RETIRED
	STUDENT
	OTHER
	TOTAL

	Aberdeen
	11
	0
	3
	11
	13
	10
	48

	Aberdeenshire
	18
	1
	4
	17
	9
	10
	59

	Angus
	5
	3
	3
	4
	4
	0
	19

	Argyll & Bute
	5
	0
	4
	3
	3
	2
	17

	Clackmannanshire
	8
	0
	1
	4
	1
	0
	14

	Dumfries & Galloway
	4
	1
	3
	2
	1
	1
	12

	Dundee
	8
	1
	1
	5
	18
	0
	33

	East Ayrshire
	15
	2
	4
	1
	11
	4
	37

	East Dunbartonshire
	7
	3
	5
	15
	15
	0
	45

	East Lothian
	5
	0
	2
	4
	2
	2
	15

	East Renfrewshire
	11
	1
	5
	7
	6
	5
	35

	Edinburgh
	30
	6
	25
	39
	47
	23
	170

	Falkirk
	11
	2
	7
	11
	4
	2
	37

	Fife
	26
	3
	12
	26
	22
	8
	97

	Glasgow
	47
	10
	45
	29
	92
	31
	254

	Highland
	8
	1
	2
	6
	8
	4
	29

	Inverclyde
	13
	4
	1
	11
	6
	5
	40

	Midlothian
	12
	1
	3
	9
	6
	2
	33

	Moray
	3
	1
	0
	4
	7
	4
	19

	North Ayrshire
	13
	2
	6
	14
	15
	9
	59

	North Lanarkshire
	32
	11
	14
	13
	26
	12
	108

	Orkney
	0
	0
	0
	0
	0
	0
	0

	Perth & Kinross
	11
	2
	3
	20
	9
	8
	53

	Renfrewshire
	18
	2
	7
	15
	15
	10
	67

	Scottish Borders
	1
	0
	0
	5
	1
	0
	7

	Shetland
	0
	0
	0
	0
	0
	0
	0

	South Ayrshire
	5
	1
	2
	12
	10
	3
	33

	South Lanarkshire
	26
	7
	12
	27
	42
	11
	125

	Stirling
	10
	0
	1
	11
	10
	5
	37

	West Dunbartonshire
	9
	1
	5
	5
	10
	3
	33

	West Lothian
	18
	1
	5
	8
	17
	9
	58

	Western Isles
	0
	0
	0
	0
	0
	1
	1

	OVERALL TOTAL


	390
	67
	185
	338
	430
	184
	5424



Appendix 7
SOCIO – ECONOMIC DATA ANALYSIS BY LOCAL AUTHORITY










	LOCAL AUTHORITY
	MANAGERIAL & PROFESSIONAL OCCUPATIONS
	INTERMEDIATE OCCUPATIONS
	SMALL EMPLOYERS & ‘OWN ACCOUNT’ WORKERS
	LOWER SUPERVISORY & TECHNICAL OCCUPATIONS
	SEMI-ROUTINE & ROUTINE OCCUPATIONS
	TOTAL

	Aberdeen
	50
	42
	6
	5
	6
	109

	Aberdeenshire*
	50
	29
	11
	13
	15
	118

	Angus
	30
	11
	4
	3
	6
	54

	Argyll & Bute
	19
	15
	4
	2
	10
	50

	Clackmannanshire
	15
	13
	1
	1
	5
	35

	Dumfries & Galloway
	7
	12
	1
	0
	2
	22

	Dundee
	18
	20
	2
	3
	10
	53

	East Ayrshire
	28
	40
	7
	4
	15
	94

	East Dunbartonshire
	36
	27
	5
	2
	10
	80

	East Lothian
	24
	13
	2
	3
	2
	44

	East Renfrewshire
	31
	16
	7
	5
	8
	67

	Edinburgh
	279
	107
	27
	19
	35
	467

	Falkirk
	56
	51
	5
	13
	19
	144

	Fife
	118
	100
	12
	24
	37
	291

	Glasgow
	253
	178
	29
	23
	78
	561

	Highland
	30
	30
	6
	5
	9
	80

	Inverclyde
	31
	31
	1
	4
	6
	73

	Midlothian
	47
	30
	4
	5
	10
	96

	Moray
	14
	12
	3
	4
	3
	36

	North Ayrshire
	21
	30
	7
	9
	19
	86

	North Lanarkshire
	118
	94
	16
	21
	37
	286

	Orkney
	1
	0
	0
	0
	0
	1

	Perth & Kinross
	42
	25
	6
	7
	6
	86

	Renfrewshire
	82
	58
	5
	12
	28
	185

	Scottish Borders
	12
	9
	1
	1
	3
	26

	Shetland
	0
	2
	0
	0
	0
	2

	South Ayrshire
	8
	17
	7
	5
	9
	46

	South Lanarkshire
	122
	74
	9
	12
	38
	255

	Stirling
	30
	20
	2
	4
	11
	67

	West Dunbartonshire
	37
	29
	2
	7
	9
	84

	West Lothian
	84
	62
	1
	15
	32
	194

	Western Isles
	0
	0
	0
	0
	1
	1

	OVERALL TOTAL
	1693
	1197
	193
	231
	479
	3793

	*1 Unknown Classification for Aberdeenshire 



Appendix 8

MEDIA SOURCE – PRESS – BY LOCAL AUTHORITY













	LOCAL AUTHORITY
	Aberdeen Evening Express
	Aberdeen Press & Journal
	Ayrshire Weekly Press Series
	Clydebank Post
	Cumbernauld News & Kilsyth Chronicle
	Daily Record
	Dunfermline Press & West Fife Advertiser
	Edinburgh Evening News
	Falkirk Herald Series
	Fife Free Press Group
	Glasgow Evening Times

	Aberdeen
	21
	12
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Aberdeenshire
	7
	22
	0
	0
	0
	2
	0
	0
	0
	0
	0

	Angus
	0
	1
	0
	0
	0
	5
	0
	0
	0
	0
	0

	Argyll & Bute
	0
	0
	0
	0
	0
	2
	0
	0
	0
	0
	0

	Clackmannanshire
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Dumfries & Galloway
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0

	Dundee
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	East Ayrshire
	0
	0
	3
	0
	0
	7
	0
	0
	0
	0
	0

	East Dunbartonshire
	0
	0
	0
	0
	0
	2
	0
	0
	1
	0
	4

	East Lothian
	0
	0
	0
	0
	0
	4
	0
	2
	0
	0
	0

	East Renfrewshire
	0
	0
	0
	0
	0
	4
	0
	0
	0
	0
	2

	Edinburgh
	0
	0
	0
	0
	0
	9
	0
	51
	2
	0
	0

	Falkirk
	0
	0
	0
	0
	1
	3
	0
	0
	34
	0
	0

	Fife
	0
	0
	0
	0
	0
	5
	23
	0
	0
	38
	0

	Glasgow
	0
	1
	0
	2
	0
	58
	0
	0
	2
	0
	32

	Highland
	0
	3
	0
	0
	0
	1
	0
	0
	0
	0
	0

	Inverclyde
	0
	0
	0
	0
	0
	6
	0
	0
	0
	0
	0

	Midlothian
	0
	0
	0
	0
	0
	4
	0
	4
	0
	0
	0

	Moray
	0
	3
	0
	0
	0
	1
	0
	0
	0
	0
	0

	North Ayrshire
	0
	1
	10
	0
	0
	7
	0
	0
	1
	0
	0

	North Lanarkshire
	0
	0
	0
	0
	12
	24
	0
	0
	0
	0
	1

	Orkney
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Perth & Kinross
	0
	0
	0
	0
	0
	3
	0
	0
	0
	0
	0

	Renfrewshire
	0
	0
	1
	0
	0
	19
	0
	0
	0
	0
	6

	Scottish Borders
	0
	0
	0
	0
	0
	2
	0
	0
	0
	0
	0

	Shetland
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	South Ayrshire
	0
	0
	7
	0
	0
	6
	0
	0
	0
	0
	0

	South Lanarkshire
	0
	0
	0
	0
	0
	22
	0
	0
	0
	0
	11

	Stirling
	0
	0
	0
	0
	0
	1
	0
	0
	1
	0
	0

	West Dunbartonshire
	0
	0
	0
	8
	0
	4
	0
	0
	0
	0
	0

	West Lothian
	0
	0
	0
	0
	0
	6
	0
	5
	3
	0
	0

	Western Isles
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	OVERALL TOTAL
	28
	43
	21
	10
	13
	209
	23
	62
	44
	38
	57



MEDIA SOURCE – PRESS – BY LOCAL AUTHORITY (continued)

	LOCAL AUTHORITY
	Greenock Telegraph
	Herald
	Irvine Herald
	Kilmarnock Standard
	Metro Scotland
	Northern Scot & Midweek Extra
	Other Press
	Perthshire Advertiser
	Scotsman
	Stirling Observer (Wed & Fri)
	S&UN Dumbarton & Lennox Herald

	Aberdeen
	0
	1
	0
	0
	0
	2
	1
	0
	3
	0
	0

	Aberdeenshire
	0
	5
	0
	0
	0
	0
	13
	0
	0
	0
	0

	Angus
	0
	1
	0
	0
	0
	0
	5
	0
	0
	0
	0

	Argyll & Bute
	0
	3
	0
	0
	2
	0
	5
	0
	0
	0
	1

	Clackmannanshire
	0
	3
	0
	0
	0
	0
	0
	0
	0
	2
	0

	Dumfries & Galloway
	0
	3
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Dundee
	0
	0
	0
	0
	0
	0
	0
	0
	2
	1
	0

	East Ayrshire
	0
	3
	0
	17
	0
	0
	2
	0
	0
	0
	0

	East Dunbartonshire
	0
	8
	0
	0
	2
	0
	5
	0
	0
	0
	0

	East Lothian
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0

	East Renfrewshire
	0
	5
	0
	0
	1
	1
	5
	0
	0
	0
	0

	Edinburgh
	0
	4
	0
	0
	22
	0
	5
	0
	35
	0
	0

	Falkirk
	0
	3
	0
	0
	4
	0
	2
	0
	3
	1
	0

	Fife
	0
	3
	0
	0
	1
	0
	1
	0
	3
	0
	0

	Glasgow
	1
	28
	0
	0
	21
	0
	4
	0
	0
	0
	0

	Highland
	0
	3
	0
	0
	0
	0
	0
	0
	1
	0
	0

	Inverclyde
	44
	2
	0
	0
	1
	0
	0
	0
	0
	0
	0

	Midlothian
	0
	1
	0
	0
	1
	0
	2
	0
	3
	0
	0

	Moray
	0
	0
	0
	0
	0
	11
	2
	0
	0
	0
	0

	North Ayrshire
	0
	7
	14
	0
	1
	0
	1
	0
	1
	0
	0

	North Lanarkshire
	0
	9
	0
	0
	2
	0
	3
	1
	0
	0
	0

	Orkney
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Perth & Kinross
	0
	3
	0
	0
	0
	0
	2
	40
	2
	0
	0

	Renfrewshire
	2
	16
	0
	0
	2
	0
	2
	0
	0
	0
	0

	Scottish Borders
	0
	1
	0
	0
	0
	0
	2
	0
	2
	0
	0

	Shetland
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	South Ayrshire
	0
	3
	0
	0
	2
	0
	0
	0
	0
	0
	0

	South Lanarkshire
	0
	10
	0
	0
	3
	0
	6
	0
	1
	0
	0

	Stirling
	0
	1
	0
	0
	1
	0
	0
	0
	1
	23
	0

	West Dunbartonshire
	0
	4
	0
	0
	2
	0
	1
	0
	0
	0
	8

	West Lothian
	1
	2
	0
	0
	2
	0
	8
	0
	1
	0
	0

	Western Isles
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	OVERALL TOTAL
	48
	132
	14
	17
	70
	14
	77
	41
	59
	27
	9



MEDIA SOURCE – PRESS – BY LOCAL AUTHORITY (continued)

	LOCAL AUTHORITY
	S&UN Lanarkshire Package
	S&UN Renfrewshire Package
	Sun
	Sunday Mail
	The Big Issue Scotland
	Wee County News

	Aberdeen
	0
	0
	0
	0
	0
	0

	Aberdeenshire
	0
	0
	3
	0
	0
	0

	Angus
	0
	0
	1
	1
	0
	0

	Argyll & Bute
	0
	0
	0
	0
	2
	0

	Clackmannanshire
	0
	0
	0
	0
	0
	8

	Dumfries & Galloway
	0
	0
	1
	0
	1
	0

	Dundee
	0
	0
	4
	1
	2
	0

	East Ayrshire
	0
	0
	2
	0
	0
	0

	East Dunbartonshire
	0
	0
	2
	4
	0
	0

	East Lothian
	0
	0
	1
	0
	0
	0

	East Renfrewshire
	0
	0
	0
	0
	2
	0

	Edinburgh
	0
	0
	2
	2
	8
	0

	Falkirk
	0
	0
	2
	2
	0
	0

	Fife
	0
	0
	4
	1
	2
	0

	Glasgow
	1
	0
	10
	5
	4
	0

	Highland
	0
	0
	2
	1
	2
	0

	Inverclyde
	0
	0
	1
	0
	0
	0

	Midlothian
	0
	0
	2
	0
	0
	0

	Moray
	0
	0
	0
	0
	0
	0

	North Ayrshire
	0
	0
	0
	0
	1
	0

	North Lanarkshire
	3
	0
	2
	7
	1
	0

	Orkney
	0
	0
	0
	0
	0
	0

	Perth & Kinross
	0
	0
	0
	2
	1
	0

	Renfrewshire
	1
	6
	2
	3
	1
	0

	Scottish Borders
	0
	0
	1
	1
	0
	0

	Shetland
	0
	0
	0
	0
	0
	0

	South Ayrshire
	0
	0
	1
	0
	0
	0

	South Lanarkshire
	6
	0
	3
	5
	2
	0

	Stirling
	0
	0
	2
	1
	0
	0

	West Dunbartonshire
	0
	0
	0
	1
	0
	0

	West Lothian
	2
	0
	4
	1
	0
	0

	Western Isles
	0
	0
	0
	0
	0
	0

	OVERALL TOTAL
	13
	6
	52
	38
	29
	8



Appendix 9

MEDIA SOURCE – EDITORIAL PLATFORMS – BY LOCAL AUTHORITY

	LOCAL AUTHORITY
	Life Matters 
	Real People
	Daily Record
	Local Press

	Aberdeen
	2
	0
	0
	2

	Aberdeenshire
	0
	0
	0
	6

	Angus
	0
	0
	0
	3

	Argyll & Bute
	1
	0
	0
	3

	Clackmannanshire
	0
	0
	0
	5

	Dumfries & Galloway
	0
	0
	0
	2

	Dundee
	1
	0
	0
	1

	East Ayrshire
	0
	1
	0
	2

	East Dunbartonshire
	0
	0
	0
	8

	East Lothian
	0
	0
	0
	0

	East Renfrewshire
	0
	0
	0
	6

	Edinburgh
	2
	0
	0
	3

	Falkirk
	1
	0
	0
	2

	Fife
	1
	0
	0
	6

	Glasgow
	2
	1
	0
	6

	Highland
	0
	0
	1
	3

	Inverclyde
	0
	0
	0
	2

	Midlothian
	0
	0
	0
	3

	Moray
	0
	0
	0
	1

	North Ayrshire
	1
	0
	0
	1

	North Lanarkshire
	0
	1
	0
	17

	Orkney
	0
	0
	0
	0

	Perth & Kinross
	0
	0
	0
	3

	Renfrewshire
	0
	0
	0
	14

	Scottish Borders
	1
	0
	0
	0

	Shetland
	0
	0
	0
	0

	South Ayrshire
	0
	0
	0
	0

	South Lanarkshire
	1
	0
	0
	21

	Stirling
	0
	0
	0
	3

	West Dunbartonshire
	0
	0
	0
	5

	West Lothian
	1
	2
	0
	10

	Western Isles
	0
	0
	0
	1

	OVERALL TOTAL
	14
	5
	1
	139



Appendix 10

MEDIA SOURCE – RADIO – BY LOCAL AUTHORITY













	LOCAL AUTHORITY
	Kingdom FM
	Moray Firth Radio
	NECR
	Oban FM
	Real Radio (Scotland)
	Smooth Radio (Glasgow) 
	TalkSPORT (Scotland)
	Total Northsound Radio
	Total Radio Clyde
	Total Radio Forth
	Total Radio Tay

	Aberdeen
	0
	0
	0
	0
	1
	0
	4
	29
	0
	0
	1

	Aberdeenshire
	0
	0
	9
	0
	0
	0
	0
	16
	0
	0
	1

	Angus
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	6

	Argyll & Bute
	0
	0
	0
	1
	5
	0
	0
	0
	5
	0
	0

	Clackmannanshire
	0
	0
	0
	0
	10
	0
	1
	0
	0
	0
	0

	Dumfries & Galloway
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Dundee
	5
	0
	0
	0
	0
	0
	0
	0
	0
	0
	22

	East Ayrshire
	0
	0
	0
	0
	4
	0
	0
	0
	6
	0
	0

	East Dunbartonshire
	0
	0
	0
	0
	21
	3
	0
	0
	17
	0
	0

	East Lothian
	0
	0
	0
	0
	11
	0
	0
	0
	0
	9
	0

	East Renfrewshire
	0
	0
	0
	0
	12
	0
	1
	0
	8
	0
	0

	Edinburgh
	5
	1
	0
	0
	70
	2
	5
	1
	0
	58
	1

	Falkirk
	0
	0
	0
	0
	38
	0
	4
	0
	5
	2
	0

	Fife
	50
	0
	0
	0
	30
	0
	8
	0
	1
	24
	6

	Glasgow
	2
	0
	0
	2
	91
	13
	8
	0
	76
	0
	0

	Highland
	0
	38
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Inverclyde
	0
	0
	0
	0
	9
	4
	0
	0
	7
	0
	0

	Midlothian
	1
	1
	0
	0
	16
	0
	1
	0
	0
	10
	0

	Moray
	0
	15
	0
	0
	0
	0
	0
	0
	0
	0
	0

	North Ayrshire
	0
	0
	0
	0
	6
	1
	0
	0
	6
	0
	0

	North Lanarkshire
	0
	0
	0
	0
	82
	9
	3
	0
	32
	0
	0

	Orkney
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Perth & Kinross
	2
	0
	0
	0
	1
	0
	1
	0
	0
	1
	21

	Renfrewshire
	0
	0
	0
	0
	27
	4
	1
	0
	31
	1
	0

	Scottish Borders
	0
	0
	0
	0
	2
	0
	0
	0
	0
	1
	0

	Shetland
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	South Ayrshire
	0
	0
	0
	0
	2
	0
	0
	0
	0
	0
	0

	South Lanarkshire
	0
	0
	0
	0
	52
	9
	2
	0
	23
	1
	0

	Stirling
	0
	0
	0
	0
	13
	0
	1
	0
	3
	2
	0

	West Dunbartonshire
	0
	0
	0
	0
	12
	1
	1
	0
	12
	0
	0

	West Lothian
	0
	0
	0
	0
	58
	0
	6
	0
	1
	13
	0

	Western Isles
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	OVERALL TOTAL
	66
	55
	9
	3
	573
	46
	47
	46
	233
	122
	58



MEDIA SOURCE – RADIO – BY LOCAL AUTHORITY (continued)
	LOCAL AUTHORITY
	West Sound (inc West FM)
	Other Radio

	Aberdeen
	0
	0

	Aberdeenshire
	0
	0

	Angus
	0
	0

	Argyll & Bute
	0
	0

	Clackmannanshire
	0
	0

	Dumfries & Galloway
	4
	0

	Dundee
	0
	0

	East Ayrshire
	18
	0

	East Dunbartonshire
	0
	0

	East Lothian
	0
	0

	East Renfrewshire
	1
	0

	Edinburgh
	0
	2

	Falkirk
	0
	0

	Fife
	0
	2

	Glasgow
	1
	2

	Highland
	0
	1

	Inverclyde
	0
	0

	Midlothian
	0
	0

	Moray
	0
	0

	North Ayrshire
	22
	0

	North Lanarkshire
	0
	1

	Orkney
	0
	0

	Perth & Kinross
	0
	3

	Renfrewshire
	0
	1

	Scottish Borders
	0
	0

	Shetland
	0
	0

	South Ayrshire
	18
	0

	South Lanarkshire
	0
	1

	Stirling
	0
	0

	West Dunbartonshire
	0
	0

	West Lothian
	0
	0

	Western Isles
	0
	0

	OVERALL TOTAL
	64
	13

	
	
	



Appendix 11

MEDIA SOURCE – SMS TEXT – BY LOCAL AUTHORITY











	LOCAL AUTHORITY
	Online SMS Text
	Press SMS Text
	Radio SMS Text

	Aberdeen
	0
	7
	22

	Aberdeenshire
	0
	6
	32

	Angus
	0
	4
	15

	Argyll & Bute
	0
	6
	7

	Clackmannanshire
	0
	5
	7

	Dumfries & Galloway
	0
	1
	13

	Dundee
	0
	4
	17

	East Ayrshire
	0
	8
	36

	East Dunbartonshire
	0
	6
	17

	East Lothian
	0
	4
	7

	East Renfrewshire
	0
	10
	15

	Edinburgh
	0
	34
	78

	Falkirk
	0
	15
	29

	Fife
	0
	15
	82

	Glasgow
	0
	64
	156

	Highland
	0
	5
	20

	Inverclyde
	0
	4
	10

	Midlothian
	0
	2
	25

	Moray
	0
	5
	3

	North Ayrshire
	0
	10
	31

	North Lanarkshire
	1
	20
	98

	Orkney
	0
	0
	0

	Perth & Kinross
	0
	9
	18

	Renfrewshire
	0
	13
	38

	Scottish Borders
	0
	0
	4

	Shetland
	0
	0
	0

	South Ayrshire
	0
	3
	23

	South Lanarkshire
	0
	26
	93

	Stirling
	0
	2
	14

	West Dunbartonshire
	0
	14
	23

	West Lothian
	0
	11
	33

	Western Isles
	0
	0
	0

	OVERALL TOTAL
	1
	313
	966



Appendix 12

MEDIA SOURCE – OTHER SOURCE – BY LOCAL AUTHORITY











	LOCAL AUTHORITY
	Dailyrecord.co.uk
	Eveningtimes.co.uk
	Local Press Online
	MSN
	Other
	Poster
	S1 Jobs
	The Scottish Government
	TheHerald.co.uk
	Unknown
	Word of Mouth

	Aberdeen
	0
	0
	0
	4
	28
	1
	0
	1
	1
	2
	14

	Aberdeenshire
	0
	0
	0
	5
	42
	0
	0
	2
	0
	1
	8

	Angus
	1
	0
	3
	5
	18
	0
	0
	0
	0
	1
	3

	Argyll & Bute
	0
	0
	1
	4
	12
	0
	0
	3
	0
	0
	4

	Clackmannanshire
	0
	0
	1
	0
	6
	0
	0
	0
	0
	0
	2

	Dumfries & Galloway
	0
	0
	1
	2
	5
	0
	0
	0
	0
	0
	0

	Dundee
	0
	0
	1
	1
	14
	0
	2
	1
	0
	0
	6

	East Ayrshire
	1
	0
	1
	1
	9
	1
	0
	2
	0
	0
	7

	East Dunbartonshire
	1
	0
	1
	3
	12
	0
	0
	3
	0
	1
	4

	East Lothian
	0
	1
	0
	3
	14
	0
	0
	1
	0
	0
	1

	East Renfrewshire
	0
	2
	1
	1
	15
	0
	0
	3
	1
	1
	3

	Edinburgh
	0
	0
	3
	16
	124
	0
	2
	51
	0
	8
	42

	Falkirk
	1
	0
	1
	4
	17
	0
	1
	1
	0
	1
	5

	Fife
	2
	0
	3
	16
	43
	1
	0
	3
	0
	0
	15

	Glasgow
	3
	10
	11
	21
	127
	1
	6
	11
	1
	6
	30

	Highland
	0
	0
	0
	8
	13
	0
	0
	1
	0
	2
	5

	Inverclyde
	1
	0
	1
	2
	15
	0
	1
	0
	0
	0
	3

	Midlothian
	1
	0
	1
	2
	28
	0
	0
	8
	0
	1
	13

	Moray
	0
	0
	1
	0
	8
	0
	0
	0
	0
	0
	5

	North Ayrshire
	0
	0
	2
	1
	13
	0
	0
	2
	0
	1
	5

	North Lanarkshire
	1
	0
	4
	11
	37
	0
	0
	5
	0
	0
	9

	Orkney
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0

	Perth & Kinross
	1
	0
	1
	3
	12
	0
	0
	1
	1
	1
	7

	Renfrewshire
	0
	3
	1
	3
	39
	0
	1
	2
	1
	0
	12

	Scottish Borders
	0
	0
	0
	2
	10
	0
	0
	3
	0
	0
	2

	Shetland
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1

	South Ayrshire
	0
	0
	0
	1
	10
	0
	0
	1
	0
	0
	4

	South Lanarkshire
	0
	2
	3
	3
	47
	0
	1
	7
	0
	4
	16

	Stirling
	0
	0
	1
	8
	16
	0
	2
	2
	0
	1
	6

	West Dunbartonshire
	0
	1
	0
	1
	12
	0
	0
	0
	1
	1
	5

	West Lothian
	1
	0
	1
	9
	54
	0
	1
	2
	0
	1
	15

	Western Isles
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0

	OVERALL TOTAL
	14
	19
	44
	142
	801*
	4
	17
	116
	6
	33
	252

	* 796 are online applicants who specified other as media source



Appendix 13

ONLINE RESPONSE BY MEDIA SOURCE

	MEDIA SOURCE
	TOTAL ONLINE RESPONDENTS

	PRESS

	Aberdeen Evening Express
	24

	Aberdeen Press & Journal
	30

	Ayrshire Weekly Press Series
	10

	Clydebank Post
	5

	Cumbernauld News & Kilsyth Chronicle
	10

	Daily Record
	129

	Dunfermline Press & West Fife Advertiser
	14

	Edinburgh Evening News
	42

	Falkirk Herald Series
	38

	Fife Free Press Group
	30

	Glasgow Evening Times
	35

	Greenock Telegraph
	27

	Herald
	83

	Irvine Herald
	9

	Kilmarnock Standard
	12

	Metro Scotland
	56

	Northern Scot & Midweek Extra
	9

	Perthshire Advertiser
	27

	Scotsman
	40

	Stirling Observer (Wed & Fri)
	15

	S&UN Dumbarton & Lennox Herald
	6

	S&UN Lanarkshire Package
	3

	Sun
	26

	Sunday Mail
	22

	The Big Issue Scotland
	12

	Wee County News
	6

	EDITORIAL PLATFORMS

	Life Matters Editorial
	14

	Real People Editorial
	5

	Daily Record Editorial
	1

	Local Press Editorial
	99

	RADIO

	Kingdom FM
	66

	Moray Firth Radio
	52

	NECR
	9

	Oban FM
	3

	Real Radio (Scotland)
	554

	Smooth Radio (Glasgow)
	42

	TalkSPORT (Scotland)
	47

	Total Northsound Radio
	45

	Total Radio Clyde
	212

	Total Radio Forth
	107

	Total Radio Tay
	57

	West Sound (inc West FM)
	57

	OTHER

	Dailyrecord.co.uk
	13

	Eveningtimes.co.uk
	17

	Local Press Online
	43

	MSN
	142

	S1 Jobs
	17

	The Scottish Government
	105

	TheHerald.co.uk
	6

	Unknown
	827

	Word of Mouth
	223

	TOTAL
	3483
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� Decrease on text response received in 2007, in 2007 a total of 2566 text response’s were received however overall in 2008 there has been a more positive conversion rate compared to 2007.  2007 32% conversion rate from response to registration.


� 2% decrease on 2007.  2007, 1296 men registered their interest.


� 175 increase compared to 2007.


� Figure equates to: 17 and Under (7), 18-19 (116)


� Please note 36 applicants did not provide information on their employment status and 1 applicant did not provide information to enable us to determine their Socio-Economic Group Classifications.


� Refer to Appendix 2 for Socio-Economic Group Classifications.
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